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Unit I

1. Explain the Check-In Process of a Foreign

Guest in a five start hotel. 14

2. Enlist the functions performed from Bell Desk

with suitable examples. 14

Unit II

3. How electronic key system is better than hard

key system ? 14

Unit III

5. Describe in detail the steps involved in the

Check-out procedure of a guest. 14

6. Write a detailed note on Foreign Exchange

Handling. 14
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Unit IV

7. What do you understand by Guest Folio ?

Give the detailed process of preparing it. 14

8. Write notes on the following : 7×2=14

(a) City Ledger

(b) Cash Paid Out.
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