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Before answering the question-paper candidates

should ensure that they have been supplied to correct

and complete question-paper. No complaint, in this

regard, will be entertained after the examination.

Note : Attempt Five questions in all, selecting at

least one question from each Unit. All

questions carry equal marks.
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8. (a) What are the generic requirement of

knowledge work system ? Why ? 8

(b) List any seven points of importance you

will keep in mind while redesigning any

organization with information system. 7
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Unit I

1. (a) How the information systems are

changing the management processes ?

Discuss the role of IT infrastructure in

the success of an organization. 10

(b) Describe the effect of online shopping

on the purchasing behaviour of the

customers. 5

2. (a) Why is connectivity so important for

digital firm ? List and describe major

connectivity standards for networking and

internet. 8

(b) Explain decision making in MIS. What

are two types of decisions ? Explain each

one of them with suitable example. 7

Unit II

3. What are the essential components of a

conceptual system design report ? Elaborate

with suitable examples. 15

4. (a) List and elaborate five moral dimensions

of the information age. 10

(b) Define technostress. How would you

identify it ? 5

Unit III

5. (a) List and describe briefly any three-

strategies used for testing the information

system during early stages of its

development. 6

(b) What are the four stages of decision-

making as described by Simon ? 8

6. The best practice for a successful MIS project

is to “Inform and Involve” the organization”.

Comment. 15

Unit IV

7. Describe the main points you will concentrate

upon while acquiring the floor space and

planning the space layout for implementing

the newly designed information system for a

school ? 15
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