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Unit I

1. Software quality is not an advantage, but a

necessary factor for an organization to be

successful in software industry. Justify the

statement. 15

2. (a) Define Software Quality Assurance.

Describe any two SQA techniques. 7

(b) Explain how technical review process

helps in improving the quality of a software

product ? 8

Unit II

3. (a) What do you mean by Exploratory

Testing ? How is it performed. Write three

challenges faced during Exploratory

testing. 9

(b) Whatis difference between a Bug and

Mistake ? Illustrate with some example. 6

4. (a) Describe one active defect removal

approach and one passive defect removal

approach. 8

(b) List and describe any two methods of

integration testing. 7

Unit III

5. How the complexity of a program unit may be

evaluated ? Describe any one method for

complexity evaluation. What is the effect of

complexity on testability of a unit ? 15

6. (a) Describe the role of quality audits in

improving the quality of a software

product. 8

(b) List and elaborate the levels of software

integrity. 7

Unit IV

7. Describe the core as well as additional steps

suggested in six sigma strategy for software

quality. 15

8. List any five advantages of CASE Tools. Describe

the positive and negative effects of CASE tools

on the quality of a software product. 15
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