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Before answering the question-paper candidates

should ensure that they have been supplied to correct

and complete question-paper. No complaint, in this

regard, will be entertained after the examination.

Note : Attempt Five questions in all, selecting at

least one question from each Unit. All

questions carry equal marks.
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8. (a) What are the generic requirements of

knowledge work system ? Why ? 10

(b) Describe the new competition being given

to the traditional business houses by the

online/digital firms. How is it being

beneficial to the customers ? 10
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Unit I

1. (a) Information systems are too important to

be left to computer specialists. Do you

agree ? Why or why not ? 10

(b) Distinguish between a computer,

computer program and information

system. 10

2. (a) Explain the process of evolution of CBIS.

10

(b) What are the main components of a

strategic information system ?

Differentiate between a business level and

firm level strategy. 10

Unit II

3. What are different applications of decision

support systems ? Give your suggestions for

the success of future generation DSS keeping

in view the latest development in the current

era of information and internet. 20

4. (a) What do you mean by techno-stress ?

How would you identify it ? What

measures are the companies taking handle

the issue of techno-stress ? 14

(b) List the characteristics of an executive

information system. 6

Unit III

5. (a) List and describe briefly any three

strategies used for testing the information

system during early stages of its

development. 15

(b) Give some of the security challenges for

End-user computing solutions. 5

6. The best practice for a successful MIS project

is to “Inform and involve” the organization.

Comment. 20

Unit IV

7. Propose a strategy to be followed while

acquiring the floor space and planning the

space layout for implementing the newly

designed information system for a restaurant ?

20
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