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Unit I

1. (a) Elaborate the impact of computers on

business. 5

(b) Define operating system. Explain major

functions performed by an operating

system. 5

2. (a) Differentiate between RAM and ROM. 5

(b) Differentiate between complier and

interpreter. 5

Unit II

3. (a) Differentiate between data and

information. 5

(b) Convert (9753)10 into binary, octal and

hexadecimal number system. Write all

steps. 5

4. (a) Discuss basic file management

operations. 5

(b) Explain the concept of schema and

subschema. 5

Unit III

5. Define computer network. Explain the hardware

and software component to establish a

computer network. 10

6. (a) Discuss various types of transmission

modes. 5

(b) Define Internet. Discuss its major

features. 5

Unit IV

7. Define mail merge. Why mail merge is used ?

Write the steps to perform mail merge. 10

8. Define MS PowerPoint. Briefly explain the

steps for creating a PowerPoint Presentation.

What are the different views in PowerPoint

Presentation ? 10
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