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1. Define computer system. Explain the basic

components of computer system with the help

of a flow diagram. 10

2. (a) Define operating system. Why operating

system is known as resource manager ?

5

(b) Explain the features of 3rd Generation

languages. 5

3. Define data processing. Explain different data

processing activities. 10

4. (a) Define DBMS. Elaborate the major

characteristics of DBMS. 5

(b) Explain different types of file

organization. 5

5. Define Mail Merge. Why mail-merge is used ?

Write the steps to perform mail-merge in

MS-Word. 10

6. What is Internet ? Explain internet applications

in business and healthcare. 10

7. Define MS-PowerPoint. What are the basic

principles of designing a PowerPoint ? 10

8. Write short notes on the following : 10

(a) Spreadsheet

(b) Macro

(c) Animation in PowerPoint

(d) Formulas and functions in MS-Excel.
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