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Unit I

1. Difference between e-Commerce and e-Business.

Discuss the framework of e-Commerce. 14

2. (a) Illustrate the unique features of

e-Commerce. 7

(b) Discuss the impact of e-Commerce on

Business strategy, structure and process

with suitable illustrations. 7

Unit II

3. (a) What is meant by internet service

providers ? Explain different types of

internet service providers in India. 7

(b) Explain the hardware and software

infrastructure requirement of e-Commerce.

7

4. Elaborate the process involved and major

considerations in the development of

e-Commerce website. 14

Unit III

5. (a) Why is it becoming essential for

marketers to understand the online

audience and consumer behaviour ?

Quote suitable examples. 7

(b) Discuss the major considerations in online

payment system. 7

6. Explain the process of online marketing. 14

Unit IV

7. (a) Define online retailing. Explain different

types of online retailing models. 7

(b) What is meant by online auctions ?

Explain the benefits on online auctions.

7

8. Write short notes on the following :

(a) e-Procurement and supply chain

management 7

(b) Social networks and communities. 7

http://www.dcrustonline.com

http://www.dcrustonline.com/

