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Unit I

1. Define Industrial Relations. Discuss various

dimensions of IR and its relations to

productivity. 14

2. Elaborate various approaches to Industrial

relations and according to you which are is

most suitable and why ? 14

Unit II

3. What are trade unions ? Discuss the procedure

of registration and cancellation of trade union.

14

4. Write short notes on the following :

(a) Appointment of Registrar 7

(b) Rights and privileges. 7

Unit III

5. Explain the term employee counselling. Discuss

the contents to be convered at the time of

counselling. 14
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6. Write short notes on the following :

(a) Consultative Bodies 7

(b) Grievance Redressal Procedure. 7

Unit IV

7. What do you understand by collective

bargaining ? Discuss the bargaining process in

detail. 14

8. Write short notes on the following :

(a) ILO 7

(b) Future of industrial relations in India. 7
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