6. (a)

M-BB-88

In a casting factory producing aluminium
rear cover, the following table represents
the number of defectives found in

inspection of 20 lots of 100 each.

Lot No. No. of defectives
1 7
2 14
3 12
4 6
5 4
6 7
7 6
8 9
9 4
10 5
11 8
12 7
13 10
14 4
15
16 6
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1. (a)
(b)
2. (a)
(b)
3. (a)
M-BB-88

Unit I

Define the term quality and state the
various factors which affect quality

objectives.
What do you mean by the term ‘quality
cost’ 7 Write its significance and explain

with examples. 7+8=15

What are Quality Attributes ? Write
their importance and explain each
briefly.

State and explain the philosophy for
evaluation of quality management.

8+7=15

Unit 11

How will you give the assurance about
quality of product ? Explain briefly with

example and justification.

2

(b)

Write the name of the different tools
used for quality control. Explain any one
from your answer and write the

significance of the specific tool. 7+8=15

What do you mean by ‘quality gurus and their

philosophies’ ? Write the name of the different

gurus. Explain Crosby philosophy in detail.

How this philosophy different from Juran

philosophy ? Give answer with justification.

(b)
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5+5+5=15

Unit 11

Define SQC and state the objectives of
SQC. State and explain the R-chart and
write its applications.

State and explain Taguchi method and
write its significance as a technical tool

for improving the quality of product.

(4+4)+7=15
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17 5
18 7
19 5
20 9

Construct appropriate control chart and

state whether the process is under control.

(b) Write the full form of QFD and explain
its importance in quality engineering.
10+5=15

Unit IV

7. (a) What is strategic quality planning ? Give
example and explain its importance.

(b) Explain the quality implementation system
with suitable example. 8+7=15

8. Write short notes on the following : 3x5=15
(a) Quality audit
(b) ISO 9000 and its importance
(c) Benchmarking.
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Construct appropriate control chart and

state whether the process is under control.

(b) Write the full form of QFD and explain
its importance in quality engineering.
10+5=15

Unit IV

7. (a) What is strategic quality planning ? Give
example and explain its importance.

(b) Explain the quality implementation system
with suitable example. 8+7=15

8. Write short notes on the following : 3x5=15
(a) Quality audit
(b) ISO 9000 and its importance
(c) Benchmarking.
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