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1. Explain the following (any five) : 3×5=15

(a) Heritage Hotel

(b) Commercial Hotel

(c) Bell Desk

(d) Cabana

(e) Briefing

(f) Grooming

(g) Floor Pantry.

Unit I

2. Classify different types of Hotels on basis of

its Location. Explain in detal. 15

3. Discuss the organization Hierarchy of a Large

Hotel. 15

Unit II

4. Draw a neat layout of Guest Room in a Large

Hotel. 15

5. Discuss different types Lines are used in Guest

Rooms in a Large Hotel. 15

Unit III

6. Discuss the Hierarchy of Front Office

Department in a Large Hotel. 15

7. Discuss the Attributes of Front office Staff in

a Large Hotel. 15

Unit IV

8. Discuss the Job Description of Floor Supervisor

in Housekeeping Department. 15

9. Discuss the Hierarchy of Housekeeping

Department in a Large Hotel. 15
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