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Section A

1. Attempt any eight questions. Explain in

brief : 5×3=15

(a) pH Scale

(b) Guest Cycle

(c) Paging

(d) Group Reservation

(e) Rack Folio

(f) Maid Cart

(g) European Plan.

Section B

Unit I

2. What do you understand by Cleaning Agent ?

Also discuss different types of Cleaning Agent

in brief.

3. Discuss different types of surfaces and the

process to make them clean in short.
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Unit II

4. Discuss the main duties and responsibilities of

Housekeeping department in Large Hotel.

5. Explain the following :

(a) Handling Lost and Found Articles

(b) Inventory.

Unit III

6. Discuss the main functions of the Front Office

Department of a Large Hotel.

7. Discuss different types of Rooms and Tariff

Plans in brief.

Unit IV

8. Discuss the process of Cleaning of Occupied

Guest Room.

9. Explain the following :

(a) Turn Down Service

(b) Guest Room Amenities.
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