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Before answering the question-paper candidates should ensure that they have been supplied

to correct and complete question-paper. No complaint, in this regard, will be entertained

after the examination.

Note : Attempt Four questions in all. All questions carry equal marks.

1. Define Budget. Explain, how the budget allocated to housekeeping are being

utilized in a five start hotel ?

2. Explain the following :

(a) Captial Budget

(b) Estimations of Room Cost.

3. Explain various detergents used for commercial purposes.

4. Discuss the work flow of laundry plants and briefly explain some of the important

equipments of commercial laundry.
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5. Explain the salient features of typical bathroom and also mention the bathroom

accessories in detail.

6. What is Boutique Hotel ? Also mention leisure provisions may be plan for hotel

guests.

7. What are the special provisions are to be made for Divyaang persons in hotels.

8. How the housekeeping department coordinates with core operational department of

a hotel ?
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