
(3-53/9) M-AA-244 P.T.O.

No. of Printed Pages : 03 Roll No. .......................

AA-244

M.H.A. EXAMINATION, Dec. 2017

(First Semester)

(Re-appear Only)

(MHA)

MHA-107

ORGANIZATION BEHAVIOUR AND HEALTH

PSYCHOLOGY

Time : 3 Hours] [Maximum Marks : 70

Before answering the question-paper candidates

should ensure that they have been supplied to correct

and complete question-paper. No complaint, in this

regard, will be entertained after the examination.

Note : Attempt Five questions in all, selecting at

least one question from each Unit. All

questions carry equal marks.

http://www.dcrustonline.com

http://www.dcrustonline.com/


(3-53/10)M-AA-244 2 M-AA-244 3 30

Unit I

1. Organizational behaviour is built on

contribution from various types of discipline.

Explain with the help of suitable examples. 14

2. Write short notes on the following :

(a) Perceptual errors. 7

(b) Classical Conditioning theory. 7

Unit II

3. Differentiate between group and team. How

healthcare managers can make teams more

effective ? 14

4. Explain the following :

(a) Power tactices in organizations. 7

(b) Types of conflict. 7

Unit III

5. Why are organised changes often resisted by

individuals and groups within the

organizations ? How can such resistance be

prevented or overcome ? 14

6. Write short notes on the following :

(a) Organizational learning. 7

(b) Matrix organization structure. 7

Unit IV

7. Discuss in detail the schedules of

reinforcement. In your opinion which one of

these schedules in more suitables for

continuous desirable behaviour ? Justify. 14

8. Explain the following :

(a) Symptoms of stress 7

(b) N-achievement. 7
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