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Unit I

1. What is an Information System ? What are the

major challenges in using information systems ?

How do managers handle these challenges in

healthcare organizations ?

2. Clarify the concept of decision support system

and explain each of its components. Also

enumerate various steps involved in

constructing a decision support system.

Unit II

3. How information systems are used in healthcare

organizations to take strategic advantage over

its rivals ?

4. Write in detail on IT related infrastucture used

in setting up of a healthcare services

information system. Also, provide guidelines

relating to legal use of software in healthcare

information systems.

Unit III

5. What are the different methodologies used in

the development of a system ? Discuss any

one in detail.

6. What do you understand by system

implementation and maintenance ? Briefly

describe the steps involved in the

implementation process and different methods

used for maintenance of information systems ?

Unit IV

7. Write a descriptive note on human resource

information system.

8. What do you understand by financial

information system ? What types of decisions

are taken by finance managers with the help

of financial information system ? Also, describe

the sources of financial decisions.
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