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Unit I

1. Define Quality and discuss objectives and

attributes of quality. 15

2. Explain different types of quality costs. 15

Unit II

3. Explain the concept of quality assurance and

quality control. 15

4. Discuss the philosophies as advocated by

different quality Gurus. 15

Unit III

5. Explain QFD approach in detail. 15

6. Discuss the significance of Taguchi approach.

Explain process capability in detail. 15

Unit IV

7. Discuss strategic quality planning. Explain with

neat sketches different tools used for strategic

quality planning and how they differ from

seven old tools for quality. 15

8. Discuss Kaizen approach. Explain

implementation aspects and issues in TQM.

15
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